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2025 QUARTERLY
IDD WAIVER PROVIDER ORIENTATION

Conduent is hosting Medicaid 101 Claims Training for all new DC Medicaid IDD Waiver providers or providers in need of
refresher training. This training will focus on the IDD Waiver Medicaid billing requirements, claims submission, adjudication
process, and key Web Portal features. All sessions will be held virtually via MS Teams:

10:00 am - 12:00 pm
Training Dates
January 16th April 10th July 17th October 16th

IDD WAIVER PROVIDER ORIENTATION
Please email completed form to: providerregistration@conduent.com

Training Date

Medicaid Provider # Facility Name
or NPI Phone #
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